
One Health and Care is a 
confidential shared care record 

which is being launched for people 
registered with a GP in The Black 

Country and West Birmingham.

Having your information 
available to view will help 
us to provide you with 
better, safer care by 
ensuring that we have 
access to the most 
up-to-date information 
about you.

Health and social care staff from GP 
Practices, hospital trusts, 
community and mental health trusts 
and social care will be able to 
access your digital shared care 
record if they are directly involved in 
your care.

Your health and social 
care records contain important 
information about you such as 
your contact details, medical 
history, medications, allergies, 
test results, referrals/discharge 
information, social and mental 
health information.

If you do not want your details shared through 
the digital shared care record you can request to 
object by contacting your GP. 

If you have any comments, questions, or 
feedback on any part of One Health and Care, 
contact the Time2Talk team: 

Telephone:  0121 612 4110  

Email:  bcwbccg.time2talk@nhs.net 

Post: Time2Talk, Black Country and West 
Birmingham CCG, Civic Centre, St Peter's Square, 
Wolverhampton, WV1 1SH.

For further information visit our website: 

www.one-health-care.net 

Health and social care professionals will be able 
to access your health and social care record 

using a single digital shared care record - One 
Health and Care.
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